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TRAINING CALENDAR 2025

OCTOBER 2025

BUSINESS WRITING

ARTIFICIAL INTELLIGENCE
(A1)

LEGAL & CONTRACTS
PERSONAL
DEVELOPMENT
SALES & MARKETING

MANAGEMENT

FINANCE & ACCOUNTING

CUSTOMER SERVICE &
TELESALES

HUMAN RESOURCES
LEGAL & CONTRACTS
FINANCE & ACCOUNTING
PERSONAL
DEVELOPMENT

ARTIFICIAL INTELLIGENCE
(A

LEADERSHIP &
MANAGEMENT

INFORMATION
TECHNOLOGY

COMMUNICATION

English Communication At Work

Al Mastery for Business

Personal Data Protection Act (PDPA) 2010 and Standards 2015 and
Implementing Compliance

Managing Time and Increasing Work Efficiency

Competitive Selling Skills

Strategic Planning and Execution; Turning Your Vision to Reality

Effective Debt Collection and Credit Management

Excellent Customer Service & Response to Complaints

Interview Skills- Competency and Behaviorial Based
Legal Debt Recovery & Understanding Contract Clauses

Accounting for Non-Accountants

Persuasive & Influencing Skills Using NLP

Data & Al Mastery

Innovative Leadership Skills For Managers (NLP)

Power Bl Desktop

Leading from Within: Transforming Internal Communication into
Organisational Power

https:www.itrainingexpert.com

09 - 10 Oct 2025

09 Oct 2025

09 Oct 2025

09 - 10 Oct 2025

14 - 15 Oct 2025

14 - 15 Oct 2025

14 Oct 2025

15 - 16 Oct 2025

22 - 23 Oct 2025

23 Oct 2025

23 - 24 Oct 2025

29 - 30 Oct 2025

29 Oct 2025

30 Oct 2025

30 - 31 Oct 2025

30 - 31 Oct 2025

SELANGOR

ONLINE

SELANGOR

SELANGOR

SELANGOR

ESPIRA HOTEL
KINRARA

SELANGOR

SELANGOR

SELANGOR

PJ/KL

ESPIRA HOTEL
KINRARA

SELANGOR

ESPIRA HOTEL

KINRARA

SELANGOR

SELANGOR

SINGAPORE

NOVEMBER 2025

FINANCE & ACCOUNTING

PROJECT MANAGEMENT

NEGOTIATION

SALES & MARKETING
OFFICE MANAGEMENT
HUMAN RESOURCES

INFORMATION
TECHNOLOGY

ENVIRONMENT, SAFETY &
HEALTH/ ISO / QUALITY

NLP COURSES

ARTIFICIAL INTELLIGENCE
(A1)

MANAGEMENT

Financial Modelling For Forecasting, Budgeting & Financial Statements In

Excel

Project Management and Implementation;Going Practical and Beyond PMI

Best Practices

Negotiation Skills and Cost Optimization for Purchasing Professionals

Advanced Sales & Marketing Strategies for Leaders
Secretary And Administrative Skills
Key Performance Indicator (KP1) And Balanced Scorecard (BSC)

Microsoft Powerpoint - Intermediate

Scheduled Waste Management

StoryTelling Skills for Organisational Change

Maximising ChatGPT for Marketing & Sales

People Management Skills; Managing Different Personalities

03 - 04 Nov 2025

04 - 05 Nov 2025

04 - 05 Nov 2025

04 - 05 Nov 2025

04 - 05 Nov 2025

04 - 05 Nov 2025

06 - 07 Nov 2025

06 Nov 2025

06 - 07 Nov 2025

06 - 07 Nov 2025

12 - 13 Nov 2025

MERCURE TRION
HOTEL KL

SELANGOR

SELANGOR

SELANGOR

SELANGOR

SELANGOR

SELANGOR

SELANGOR

SELANGOR

SELANGOR

ESPIRA HOTEL
KINRARA
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